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PHAN II
QUY TRINH NQI BQ GIAI QUYET THU TUC HANH CHINH SUA POI, BO SUNG
THUQC THAM QUYEN GIAI QUYET CUA UY BAN NHAN DAN CAP XA
(Ban hanh kém theo Quyét dinh s6691/0D-UBND-HC ngay 20 thang 8 nam 2024 ciia Chii tich Uy ban nhén dén tinh Pong Thap)

I. LINH VU'C BAO VE QUYEN LQI NGUOI TIEU DUNG
1. Thong béo thwc hién ban hang khong tai dia diém giao dich thwong xuyén — 2.002620
1.1 Trinh tw, cach thic, thai gian giai quyét thi tuc hanh chinh

Trinh tw Thot giap
TT thuc hién Céach thac thuc hién giai quyet Ghi cha
C (ngay)
T chirc, ca nhan Kinh doanh thyc hién thong bao dén UBND xa tai Sang: Tur 7 gio den 11 gio
noi to chirc ban san pham, hang hda, cung cap dich vu cu thé nhu sau: 30 R _ )
- Nop hd so truc tiép tai BO phan tiép nhan va tra két qua thudc Chle_u‘. T}I 13, glo \30 cTen
UBND cép xa. 17 gio cua cac ngay lam
viéc th dinh
. - Hoac Qua duong buu dién. oo quy &
Nﬁp ho so CA e LA ~ L K o \ , A p p
g - Qua thu dién tir kem chir ky s6 hodc kem ban scan thong bao c6
Buge | MUWMC | chiy ky va dong ddu cua td chirc, c nhan kinh doanh dén dia chi
1 hanh | thy dién tr da duoc Uy ban nhan dan cp xa cong bd.
chinh | Hozc nop truc tuyén tai website cong Dich vu cong cua tinh Dong
Thap http://dichvucong.dongthap.gov.vn
Ho so thong bao phai dugc giri dén Uy ban nhan dan cip xa toi
thiéu 03 ngay l1am viéc truge khi thuc hién hoat dong (can cir theo
ngay Uy ban nhan dan cip x& nhan ghi trén van don buu dién hoac
cac hinh thirc co gia tri twong duong trong truong hop gui qua
duong buu dién, cin ctr theo ngay ghi trén gidy tiép nhan hd so



http://dichvucong.dongthap.gov.vn/
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trong truong hop nop truc tiép, cin ctr theo thai gian ghi nhan trén
hé théng thu dién tir hodc cin ctr theo ngay ghi nhan trén hé thdng
trong trudng hop ndp qua hé thdng dich vu cdng truc tuyén)
Truong hop sta d6i, b sung noi dung hoat dong da duoc thdng
bao dén Uy ban nhan dan cip xa trude do, to chic, c& nhan kinh
doanh thuc hién théng bao stra d6i, bo sung noi dung hoat dong
dén Uy ban nhan dan cép x4 noi di thong bao

Bwoc

Tiép nhan
va chuyén
ho so thi
tuc hanh
chinh

1. Béi véi hd so dugc nop truc tiép tai Bo phan tiép nhan va tra két
qua (goi tat Bg phdn mét ciza) hoic théng qua dich vu buu chinh
cdng ich can b, cdng chuc, vién chic tiép nhan ho so tai Bo phan
tiép nhan va tra két qua xem xét, kiém tra tinh chinh xac, day du
cua hd so; quét (scan) va luu trir hd so dién tar, cap nhat vao co s&
dix liéu caa phan mém mét cira dién tir cua tinh

a) Truong hop hd so chua day du, chinh xac theo quy dinh hudng
dan cho t6 chirc, ca nhan b sung hoan thién hd so theo quy dinh
va néu rd ly do theo mau Phiéu yéu cau bo sung, hoan thién ho so
(mAu s 02 cuia Thong tu 01/2018/TT-VPCP ngay 23/11/2018)

b) Truong hop tir chbi nhan ho so phai néu rd ly do theo mau
Phiéu tir chdi tiép nhan giai quyét hd so (mau s6 03 cia Thong tu
01/2018/TT-VPCP ngay 23/11/2018)

¢) Trudng hop hd so day du, chinh xac theo quy dinh thi cong
chtc, vién chac Bo phan mot cira tiép nhan va cap nhat hd so vao
phan mém mot cira dién tir va 1ap Gidy tiép nhan hd so va hen tra
két qua (mau s6 01 cua Thong tu 01/2018/TT-VPCP ngay 23/11/2
018) va chuyén cho co quan c6 thim quyén dé giai quyét theo quy
trinh

Sau khi tiép nhan céng
chuc/vién chac B phan
mot cira chuyén ngay ho so
trong ngay lam viéc hoac
chuyén vao dau gio ngay
lam viéc tiép theo dbi voi
trrong hop nhan sau 15 gio
hang ngay

2. Pbi véi hd so duge ndp truc tuyén théng qua Cong Dich vu
cOng cua tinh hodc qua dia chi thu dién tir cia UBND cap x&, cong

Khong qua 01 ngay ké tur
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chure, vién chuace tiép nhan ho so tai BO phan tiép nhéan va tra két
qua phai xem xét, kiém tra tinh chinh x4c, day du coa hd so

a) Truong hop hd so chwa ddy du, chinh xic hodc khong thudc
tham quyén giai quyét theo quy dinh, can bd, cong chirc, vién chirc
tiép nhan phai c6 thong bao, néu rd ndi dung, Iy do va hudng dan
cu thé, day du mot lan dé t6 chuc, ca nhan bd sung diy du, chinh
xac hodc giri dung dén co quan c6 tham quyén. Viéc thong bao
duogc thuc hién thong qua chirc nang gui thu dién tir, gii tin nhin
t6i ngudi dan ciia Cong Dich vu cong cua tinh

b) Néu hd so cua to chic, ca nhan day dua, hop 1é thi can bo, cong
churc, vién chtc tai Bo phan tiép nhan va tra két qua tiép nhan va
chuyén cho co quan c6 tham quyén dé giai quyét theo quy trinh

ngay phét sinh hd so truc
tuyén

Sau khi tiép nhan ho so tir bd phan mét cira, cong chirc, vién chirc Khong
Buéc ’ Xem )’(ét, thuc hién nhu sau:
3 Giai quyet | 1. Tiep nha’n h§°> so ((BO phan TN&TKQ) 0,5 ngay
tha tuc | 2.Giai quyét ho so 0 ngay
hanh Coéng chirc luu ho so
chinh  |Truong hop sira doi, b sung ndi dung hoat dong da duoc théng
bao dén Uy ban nhan dan cép x4 truéc do, to chirc, c& nhan kinh
doanh thuc hién théng bao sira d6i, b sung noi dung hoat dong
dén Uy ban nhan dan cap x4 noi di thong bao
Buéc | Trach UBND céip xa Cong khai day du noi dung théng bao cua to chirc, ca Khoan 3, Diéu
4 nhi¢gm cia | nhan kinh doanh bang hinh thirc phi hop dé ngudi tiéu ding tai dia 27 Nghi dinh
Uy  ban | pan duoc biét. Viec cong khai dugc thuc hién truéc va trong thoi 55/2024/ND-CP
nbén dé"j gian thuc hién hoat déng ban hang, cung cap dich vu cua té chuec,
4P X&1 ¢4 nhan kinh doanh tai dia ban
trong hoat
dong ban

hang




khong tai
dia  diém
giao dich
thwong
Xuyén

1.2. Thanh phan, sé lrgng hd so
a) Thanh phan ho so gom:

- Lan dau: 01 thong bao thuc hién ban hang khdng tai dia diém giao dich thuong xuyén theo Mau sé 10 Phu luc ban hanh kém
theo Nghi dinh 55/2024/ND-CP

- Truong hop sira doi, bo sung thong bao: 01 thdng béo stra doi, bo sung thuc hign ban hang khong tai dia diém giao dich
thuong xuyén Mau so6 11 Phu luc ban hanh kém theo Nghi dinh 55/2024/ND-CP

b) S6 lwgng hd so: 01 bd
1.3. Thoi han giai quyét: Khdng quy dinh

1.4. Poi twong thuc hién thi tuc hanh chinh: To chirc, ca nhan kinh doanh hoat dong ban hang khong tai dia diém giao dich
thuong xuyén theo quy dinh cua phép luat vé bao vé quyén loi nguoi tiéu dung

1.5. Co quan thuc hién thi tuc hanh chinh: UBND cép xa

1.6. Két qua thuc hién thi tuc hanh chinh: Té chic, ca nhan kinh doanh thyc hién hoat déng ban hang khéng tai dia diém
giao dich thuong xuyén sau khi thong bao

1.7. Phi: Khong quy dinh

1.8. Tén mau don, mau to khai:

- Thdng bao thuc hién ban hang khéng tai dia diém giao dich thuong xuyén theo Mau sb 10 Phu luc ban hanh kém theo Nghi
dinh 55/2024/ND-CP

- Théng béo stra di, bd sung thuc hién ban hang khong tai dia diém giao dich thuong xuyén theo Mau sé 11 Phu luc ban hanh
kém theo Nghi dinh 55/2024/ND-CP



1.9. Yéu céu, diéu kién dé thyc hién TTHC:

- T6 chire, ca nhan kinh doanh theo quy dinh tai Luat bao vé quyén loi nguoi tiéu ding.

- Thuc hién hoat dong ban hang khéng tai dia diém giao dich thudng xuyén.

1.10. Can ctr phép ly caa tha tuc hanh chinh:
- Luat Bao vé quyén loi nguoi tiéu ding ngay 20/6/2023.

- Khoan 2, Diéu 26, Nghi dinh 55 /2024/ND-CP quy dinh chi tiét mot sé diéu cua Luat Bao vé quyén loi ngudi tiéu ding.

*Ghi ch(: Phan in nghiéng la ngi dung sira déi, bo sung/thay thé.

1.11. Lwu hé so (ISO):

Thanh phan hé so lwu

Bo phan lwu triv

Thoi gian luu

- Nhu muc 1.2.

- Két qua giai quyét TTHC hoac Van ban tra 1oi cua don vi doi véi ho so
khong dap ung yéu cau, dieu kién (neu co).

- Ho so tham dinh (néu co6)

- Vin ban trinh co quan cap trén (néu co)

Bo phan chuyén mén thudc
UBND x4, phuong, thi tran

Luu gitr hd so thong béo trong
thoi han t6i thiéu 02 nim ké tur
thoi diém thuc hién hoat dong
ban hang

Céc biéu mau theo Khoan 1, Piéu 9, Thong tu s6 01/2018/TT-VPCP ngay
23 thang 11 ndm 2018 cua B0 truong, Chu nhi¢ém Van phong Chinh phu quy
dinh chi tiét mot sb diéu va bién phap thi hanh Nghij dinh s6 61/2018/ND-CP
ngay 23 thidng 4 nam 2018 ctia Chinh phu.

Bo phan tiép nhan va tra két
qua

Tir 01 ndm sau d6 chuyén ho
so dén kho luu trit coa
UBND Xa




MAu s6 10
TEN TO CHUC, CA NHAN CONG HOA XA HOI CHU NGHIA VIET NAM

KINH DOANH Doc lap - Tw do - Hanh phuc
Sb: oo, ngay ... thang....
THONG BAO THU'C HIEN BAN HANG KHONG TAI PIA PIEM GIAO
DICH THUONG XUYEN
Kinh gtri: ..o

Tén td chite, ca nhan kinh doanh: ...........co.oveeee i
DPiachitrusd chinh: ... ...
biénthoai: .................... Fax:.....oooonnnnl Email:.....................
M3 8O thUE (NEU COY: vt el
Nguoilien hé:............oooi bién thoai: ..................

Can ct Luat Bao vé quyén loi nguoi tiéu dung va cac van ban hudng dan Luét,
[tén tO churc, cd nhan kinh doanh] thong bao thuc hién ban hang khong tai dia
diém giao dich thuong xuyén nhu sau:

1. Tén hoat @0ng (NEU CO): ....evveee e,
2. Noi dung chuong trinh ban hang, phuong thirc ban hang:..................
3. D1 GEM 0 ChTC: v

4. Danh sach san pham, hang héa, dich vu cung cip va gia ban kém theo (gia
ban da gom thué, phi, chiphilién quan): ...,

5. Thong tin lién hé cua dai dién [tén to chirc, ca nhan kinh doanh] dé tiép nhan,
gidi quyét khi€u nai ctia nguoi tiéu dung:

Ho té
(o (<) |

SO GIEN thOL: v

[tén t6 chirc, ca nhan kinh doanh] chiu trach nhiém vé tinh chinh xac, day du
cua thong tin cung cap néu trén; cam két thuc hién ding cac quy dinh ctua Luat
Bao vé quyén loi nguoi tiéu ding va cac quy dinh khac cia phap luat hién hanh.

QUYEN HAN, CHUC VU CUA NGUOI KY
(Chir ky cua nguoi co tham quyén,
dau/chir ky so cua co quan, to chirc)

Ho va tén


https://thuvienphapluat.vn/van-ban/Thuong-mai/Luat-Bao-ve-quyen-loi-nguoi-tieu-dung-2023-19-2023-QH15-500102.aspx
https://thuvienphapluat.vn/van-ban/Thuong-mai/Luat-Bao-ve-quyen-loi-nguoi-tieu-dung-2023-19-2023-QH15-500102.aspx
https://thuvienphapluat.vn/van-ban/Thuong-mai/Luat-Bao-ve-quyen-loi-nguoi-tieu-dung-2023-19-2023-QH15-500102.aspx

Miu s6 11

TEN TO CHUC, CA NHAN CONG HOA XA HOI CHU NGHIA VIET NAM
KINH DOANH Doc lap - Tw do - Hanh phuc

Sb: i .., NEAY ... thang .... nam...

THONG BAO SUA POI, BO SUNG THUC HIEN BAN HANG KHONG
TAI PIA PIEM GIAO DICH THUONG XUYEN

Kinh glri: .o
Tén td chite, ca nhan kinh doanh: ...........co.oveeeeie e,
DPiachitrusd chinh: ... ... i
bPiénthoai: .................... Fax:.............oo.l. Email:.....................
M3 SO thUE (U COY: o veee et
Nguoilienhg:.............oi biénthoai: ...................
Can c&t Luat Bao vé quyén loi nguoi tiéu dung va cac van ban hudng dan Luit;
Can ct VAN ban $6.........covevuneinn, ngay...... thang......ndm. ....coa [tén to
chtrc, ca nhan kinh doanh], [tén t6 chirc, ca nhan kinh doanh] thong bdo stra doi,
b6 sung thyc hién ban hang khong tai dia diém giao dich thuong xuyén nhu sau:
1. Noi dung sira doi, bo sung
2. Vin ban, tai liéu kém theo (néu co).
Céc ndi dung khéac theo Thong béo tai Van ban sb..... ngay...... thang...... ndm
..... cua [tén t6 chtrc, c4 nhan kinh doanh] gilt nguyén.
[tén t6 chirc, ca nhan kinh doanh] chiu trach nhiém vé tinh chinh x4c, day du
cua thong tin cung cap néu trén; cam két thuc hién dung cac quy dinh ctia Luat
Bdo vé quyén lgi nguoi tieu dung va cac quy dinh khac ctuia phap luat hién hanh.
QUYEN HAN, CHUC VU CUA NGUOI KY
(Chit ky cua nguoi co tham quyén,
dau/chir ky so cua co quan, t6 churc)

Ho va tén


https://thuvienphapluat.vn/van-ban/Thuong-mai/Luat-Bao-ve-quyen-loi-nguoi-tieu-dung-2023-19-2023-QH15-500102.aspx
https://thuvienphapluat.vn/van-ban/Thuong-mai/Luat-Bao-ve-quyen-loi-nguoi-tieu-dung-2023-19-2023-QH15-500102.aspx
https://thuvienphapluat.vn/van-ban/Thuong-mai/Luat-Bao-ve-quyen-loi-nguoi-tieu-dung-2023-19-2023-QH15-500102.aspx
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